I had been thrilled with the appearance and usefulness of video relay services -
a near equlivence to what hearing people experience when they use the phone. You
can imagine my dismay when the reimbursement for the service was cut and the
quality started to suffer - back to the bad old days of waiting for service,
etc., etc. Please restore the former funding so we deaf

people can once again experience almost as good service as hearing people take

for granted.



